Professional summary

Computer Science graduate with a strong foundation in software
development and a proven track record in leadership and operational
management from over eight years in retail. Demonstrated ability to
navigate high-pressure environments and deliver solutions. Passionate
about applying technology to drive societal and public service
improvements, with a keen mind for abstract architectural thinking.
Continually experiment and stay up to date with emerging advancements
in Al, including IDE API/Local workflows and MCP servers.

Work history

Barclays — Smart Investor Customer Agent
06/2024 - 06/2024

e Spent one month training on site responding to customer queries within
the Smart Investor department. Unfortunately, the temporary summer
project was cancelled due to a conflict of interest that appeared from the
announcement of the UK general election (government bonds trading).
Nonetheless, it was a good experience absorbing the office environment
with a global bank.

Iceland Foods - Duty manager
10/2014 - 12/2022

e Managed teams of up to 8 individuals in a variety of different small-
medium supermarkets. Skilled in handling challenging public-facing
situations promptly and acting as a facilitator towards colleagues and
senior management.

e Managed store availability, drove sales, and prioritised customer
service.

e Ensured efficient daily operations through consistent team
communication and implementing store policies.

e Optimised warehouse organisation and stock management using
deductive reasoning and predictive analysis.

e Awarded outstanding commitment to the business certificate for

working 14 consecutive days during a challenging pandemic period.
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Core Competencies

e Foundational knowledge of
Python, C#, Scala, C++, PHP,
JavaScript, React and SQL.

e GitHub, AWS, Jenkins,
Kubernetes, NoSQL & Firebase
database integration.

e Assumed Project Manager role in
all group projects.

e Excellent communicator with a
talent for identifying and raising

complex issues.

Education

In Progress — 08/25

Microsoft

AZ-900: Azure Fundamentals
AI-102: Azure Al Engineer Associate

09/2021 - 05/25

Glasgow Caledonian University

BSc: Computer Science

e Award: 1st Class

e Developed Al Chatbot prototype
for Personality Psychology

08/2016 - 06/2017

Glasgow Kelvin College

NC: Art & Animation

e C(Creative Process, Illustration, Mixed

Media and Graphic Design



